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Professional Summary:
· Around 8+ years of IT experience working as Support Engineer, Rally Administrator JIRA and Confluence Administrator, with expertise in CI/CD administration of tools such as Git, Bitbucket, ServiceNow, Bamboo and Jenkins in Linux and Windows environments.
· Have expertise in the Installation, Migration, Upgradation and maintenance of the Atlassian Tool stack in Linux/Windows environments.
· Experience in Atlassian SDK
· Strong experience in Atlassian Ecosystem 
· Worked on Listeners, Jobs and Escalation services, Scripted conditions & Validators in Script Runner plugin
· Experience in creation of automation of scripts for database and application backups, production monitoring
· Have expertise in providing JIRA and Confluence Administration, Customization, Training and Support.
· Responsible for creating complex JIRA workflows, conditions and setting up and maintaining JIRA, using Advanced scripts (Groovy & JavaScript) to extend workflow capabilities both front-end and back-end, for large enterprise JIRA environments.
· Responsible for planning and executing upgrades to Atlassian systems.
· Worked on Implementation and maintaining JIRA, Confluence for 10+ large enterprise JIRA environments.
· Extensive experience of working with users to analyze, implement the use cases & setup the JIRA & Confluence according to customer's business needs.
· Worked on JIRA and Confluence integration with SSL, Troubleshooter of integration Atlassian tools.
· Managed users, workflow, groups and projects in JIRA and Confluence
· Designed, built, and managed techniques for deploying specific automated builds to isolated development and built assurance environments.
· Contributed for daily build processes, including monitoring builds, break/fix management, issue tracking (JIRA), and identifying and resolving a wide variety of build-related issues for different products and versions.
· Experienced in Build Tools like IBM Build Forge, Jenkins/Hudson, Continuum, Cruise Control, Maven, ANT, and Shell Scripts.
· Strong knowledge on system administration, configuration, and customization of Atlassian tools
· Exposure to Client Interaction and User-Requirement Analysis.
· Extensive experience working with non-JIRA users to analyze, implement the use cases & setup the JIRA according to customer's business needs.
· Trained 250+ JIRA & Confluence Users and Administrators for several customers.
· Customized and branded Jira (Server and Cloud) to company’s desires 
· Experience on presales and sales on Atlassian products

Skill Set
	Operating Systems 
	MS Windows XP/2000/NT/98, UNIX, Linux, MS DOS

	Languages                    
	C, C++, JAVA, VB.NET, ASP.NET, C#

	Database                      
	Oracle 10g and 9i, PL/SQL, SQL 2005 and Enterprise

	Scripting Languages 
	JavaScript, Python, Shell, XML, HTML, VB script, Batch script, Ant, Maven

	Tools
	MS Office Suite, OPNET

	Build Tools
	ANT, Maven, MS build, Cruise Control and Hudson

	SCM Tools
	CVS, SVN, GIT, Clear Case, Clear Quest, TFS 2010, Star Team, Perforce

	Processes
	MS Windows XP/2000/NT/98, UNIX, Linux, MS DOS

	ALM Admin Tools
	Jira, Green Hopper (Agile), Bamboo, Fisheye, Crucible, Stash, Bitbucket, Crowd, ServiceNow, Rally

	Application Server
	WebLogic, JBOSS

	Web Server
	Tomcat, Apache Web Server



Education Details:
Bachelor in Electrical and Electronic Engineering  from JNTUH 2012

Professional Experience:

Dell Technologies, Round Rock, TX                                                                                       November 2021 – Present
Jira Admin/Developer 

Roles and Responsibilities:
· Administrating the JIRA, Confluence and ServiceNow.
· Working knowledge of ServiceNow components such as Change Management, Service catalog, Problem Management, Incident Management, Asset Management etc.
· Create and maintain CI relationship data
· Manage user experiences within the Now platform via homepages, dashboards and workflows.
· Publish and maintain service catalog items.
· Installed and upgraded Atlassian tools on Windows and Linux environments.
· Worked on project management tools like Jira Align to scale their Agile and DevOps practices. 
· Create complex JIRA workflows including project workflows, field configurations, screen schemes, permission schemes and notification schemes in JIRA.
· Worked on Jira Align to coordinate and alignment across and enable them to work together efficiently on large projects. 
· Data Management: DB configuration, Site backup, configuration of attachments, Data import and Export.
· Worked on ServiceNow and JIRA integration to disable user license in JIRA.
· Manage user permissions to tools according to the needs of projects and teams.
· Integrate User with Microsoft Active Directory.
· Led the migration of monolithic Jira application to microservices architecture, improving scalability and maintainability.
· Worked on Plugins like X-ray, Microsoft AD, Automation for JIRA.
· Data Management: DB configuration, Site backup, configuration of attachments, Data import and Export.
· Manage user permissions to tools according to the needs of projects and teams.
· Integrate User with Microsoft Active Directory.
· Designed and implemented RESTful web services for Jira integration, facilitating seamless communication between Jira and external systems.
· Integrate with Crucible
· Led the Successful migration of Jira from on-premises to cloud infrastructure, ensuring minimum disruptionto ongoing projects and workflows.
· Collaborated with cross-functional teams to identify and address potential migration challenges such as custom workflows, permissions, and integrations.
· Documented migration procedures, best practices and lesson learned for future references and continuous improvements. 
· Migrated Custom plugins and extensions to ensure compatibility with the upgraded Jira environment, resolving compatability issues and dependencies as needed 
· Worked on Plugins like Script Runner, Nfeed, Better Excel, JMWE, Project Configurator, Time to SLA, Last Log for Jira.
· Developed Custom APIs within Jira using Java and Atlassian SDK, allowing for tailored functionality to meet business requirement. 
· Followed best practices for API development,RESTful design principles, and microservices architecture.
· Review and approve the addition of all new plugins or custom development to the core system.
· Installed Atlassian SDK on Windows and Linux environment
· Created custom plugins in JIRA through Atlassian SDK
· Implemented authentication and authorization mechanism for Jira APIs, ensuring secure access to sensitive data.
· Developed custom web panels, dashboards etc using Java and JavaScript.

 SiriusXM, Farmington hill, MI                                                                                           October 2017 – October 2021 
 Jira admin/Developer

· Installed and configured various Atlassian Tools (JIRA, JIRA Software, Confluence, Fisheye & Crucible, Bit Bucket, Bamboo, Crowd)
· Integrated Confluence, Bit Bucket, Fisheye & Crucible and Bamboo with JIRA
Upgraded and migrated Atlassian tools.
· Worked on Setup JIRA Project, Issue type, Workflows, custom fields, Field Configuration Schemes, Permission schemes and Notification Schemes Extensive hands-on experience with JIRA and Confluence configuration.
· Extensive hands-on experience with JIRA and Confluence configuration
· Act as an architect and guide team in best practices with respect to implementing solutions in JIRA and Confluence
· Be a technical contact to troubleshoot issues occurring on JIRA or Confluence
· Create complex JIRA workflows including project workflows, screen schemes, permission schemes, and notification schemes.
· Perform business process analysis to determine how to implement processes in JIRA, including workflows, standardization, and agile development methodology.
· Provide consultation, guidance, and recommendations for how the business process could change to maximize development tools implementation.
· Debugging and troubleshooting issues
· Extensive experience in project management and Agile scrum methodology
· Has hands-on experience on Requirements Management, Bug tracking and Test case management tools
· Strong analytical abilities, problem solving skills, and attention to detail
· Solid understanding of troubleshooting and problem analysis procedures; ability to resolve problems quickly and efficiently
· Experience working with global, diverse and remote teams
· Experienced in Software development process, tools and training
· Worked on Migration through "Rally to Jira Connector" to make sure we achieve linking between both Folder to Test Case and User Story to User Story same present in rally.
· Worked on Jira Screen Mapping, Workflow mapping, User management to make sure we have same setup in new Jira system available same as rally.
· Customized Structure creation for each project team.
· Created Custom Fields in Jira required for Salesforce Integration.
· Worked on Mapping Jira custom fields to Salesforce Case and other salesforce object.
Migrated data from Jira to SFDC.
· Used Groovy scripts on Script Runner plugin to write custom scripts for Jira. 
· Installed various Jira plugins such as Jira client, Jira importer plugin, Jira Charting Plugin, the connector for Microsoft project and Jira Misc Custom fields. 
· Installed Add-ons such as Craft ware Search linked issues for Jira, Gliffy Confluence plugin, Jira Capture, Zephyr, Tempo, Service Desk. 

Sysco, HOUSTON, TX                                                                                                      January 2016 - September 2017
Jira Admin/Rally Admin

· Atlassian Admin of tools including the Atlassian Suite (Confluence, Crowd, Stash, Jira, Fisheye), Test Plan Management tools and other tools as determined to support the Advanced Engineering team. 
· As the Atlassian application administrator, responsible for Confluence Spaces and JIRA integration projects, workflows, permissions, users, etc.
· Managed Jira workflows, screens, fields, and projects and customized them.
· Worked on Jira and Confluence upgrades and managed plugins.
· Developed an Automated Build & Deployment Process across large Java projects using ANT/Maven.
· Utilized Stash and Bamboo to help the team with all release and configuration related tasks around software builds into pre-production and production environments.
· Created complex JIRA workflows, conditions and setting up and maintaining JIRA, using Advanced scripts (Groovy & JavaScript) to extend workflow capabilities both front-end and back-end, for large enterprise JIRA environments.
· Working knowledge and hands on experience with CA Agile Central (Rally) Web Series and Loop-Back API’s
· Experience with building Integration with CA Agile Central (Rally) and other tools such as Github, Jenkins, CA PPM, etc.
· Building and integrating custom applications within CA Agile Central (Rally).
· Created and modified scripts to migrate data from Rally to Jira tool.
Good Understanding of "Rally and Jira level fields/ Hierarchy for both applications" to map and create new custom fields and screens in JIRA.
· Worked on Migration through "Rally to Jira Connector" to make sure we achieve linking between both Folder to Test Case and User Story to User Story same present in rally.
· Worked on Jira Screen Mapping, Workflow mapping, User management to make sure we have the same setup in the new Jira system available, same as rally.
· Created Custom Fields in Jira required for Salesforce Integration.
· Worked on Mapping Jira custom fields to Salesforce Case and other salesforce object.
Migrated data from Jira to SFDC.
· Managed users and permissions as per business requirements
· Installed Perforce and worked with the Dev teams on the day-to-day activities with knowledge issues on effective usage.
· Worked with users, when there are issues with GIT
· Created and Maintained Subversion Branching, Merging and tagging across each production release and perform builds using Jenkins Continuous Integration using maven Build scripts.
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